
    March 2022                                        

  

Identifying Roles and Entitlements  
Quick Reference Guide 

 

 

 

 

ROLES AND RESPONSIBILITIES WITHIN SCOTIACONNECT ................................................. 2 

Role Summary Table ............................................................................................................................................................ 2 

CHECKING YOUR ENTITLEMENTS ................................................................................................ 3 

SUPER USERS AND ADMINISTRATORS: CHECKING ENTITLEMENTS OF USERS ........... 5 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Legal Disclaimer 

This reference guide has been prepared by The Bank of Nova Scotia for use and reference by its customers only.  It is not to be relied upon as financial, tax or 

investment advice. Scotiabank makes no representation or warranties in this reference guide including about the services described in it 

This reference guide is not for public use or distribution. This guide is for information purposes only. Usage of this service is subject to the terms set out in its 

enrollment documentation. 
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ROLES AND RESPONSIBILITIES WITHIN SCOTIACONNECT 
In ScotiaConnect, there can be two types of users: 

• Super Users 

• Regular Users 

The Role Summary Table provides details on the tasks that Super Users and Regular Users can 

perform. 

ROLE SUMMARY TABLE 

 Super Users Regular Users 

Role Overview • The first ScotiaConnect user 

created for an organization is a 

super user. 

• There can be multiple super 

users for an organization. 

• The activities performed by a 

super user cannot be 

restricted. However, a super 

user can be converted to a 

regular user to limit their 

access. 

• Important: A super user needs 

to create additional 

ScotiaConnect users (these can 

be additional super users or 

regular users) and 

finalize/update the set-up 

options (administrative tasks) 

within ScotiaConnect. 

Alternatively, the super user 

can create additional super 

users or regular users with 

administration entitlement 

who can create the required 

users and finalize/update the 

set-up options. 
 

• A regular user can perform only 

those tasks that they have 

been provided access to 

(known as entitlements). For 

example, access to create 

payments, submit payments, 

view reports, etc. 

• A super user or a regular user 

with administration 

entitlement needs to create a 

regular user and set up or 

update the user’s entitlements. 

Ability to perform regular-

user (entitled) tasks such as 

creating payments, submitting 

payments, viewing reports 
 

Yes  

Note: A super user will need to 

adhere to the approval levels 

set for creating, approving and 

submitting payments.  

Yes – as assigned 

Ability to perform 

administrative tasks such as 

creating or deleting users, 

resetting passwords, 

providing access/entitlements 

Yes 
 

No – unless provided 

administration entitlement 

Ability to manage company 

and account details 

Yes 
 

No 
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CHECKING YOUR ENTITLEMENTS 
To check the details of your role, click the User icon at the top-right section of the screen and 

then select My profile. 

 

 
 

This displays your profile information. In the Personal Details section, under your name, you 

can view the entitlements that you have. If the entitlements displayed are not what they 

need to be, please contact your Organization’s ScotiaConnect Super User or Administrator 

to update your entitlements. 
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Note: If you are a Super User, the Personal Details section will state that you are a Super 

User. 
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SUPER USERS AND ADMINISTRATORS: CHECKING 

ENTITLEMENTS OF USERS 
A Super User or Administrator can create new users and update entitlements for existing 

users. If you are a Super User or Administrator, you can check the entitlements for all 

ScotiaConnect users. To view entitlements of users, click the Administration tab and then 

access the user’s profile.  

 

 
 

To view detailed steps on how to access a user’s profile and update entitlements, visit the 

ScotiaConnect Help Centre by clicking the Help Centre link at the bottom of any 

ScotiaConnect page. 
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