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Legal Disclaimer

This reference guide has been prepared by The Bank of Nova Scotia for use and reference by its customers only. It is not to be relied upon as financial, tax or
investment advice. Scotiabank makes no representation or warranties in this reference guide including about the services described in it

This reference guide is not for public use or distribution. This guide is for information purposes only. Usage of this service is subject to the terms set out in its
enrollment documentation.
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OVERVIEW

The Help Centre provides information on how to navigate and perform tasks within
ScotiaConnect. This includes creating payments, accessing reports, or performing
administrative tasks such as creating users, resetting passwords, and specifying
ScotiaConnect set up options.

ACCESSING THE HELP CENTRE

To access the Help Centre, on any ScotiaConnect page, scroll to the bottom and click Help
Centre.
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CONTENT WITHIN THE HELP CENTRE

The content within the Help Centre is organized under the Getting Started, Reporting,
Payments, Administration, Additional Services, and FAQs tabs.

| earn more about
ScotiaConnect®

Getting Started Reporting Payments Administration Additional Services

Getting started with ScotiaConnect

Welcome to ScotiaConnect

Get to know the features and benefits
of ScotiaConnect for your online
business banking

Take a tour (video)

Compare ScotiaConnect and
ScotiaOnline

Introduction to standard services
(PDF)

Registration

New to ScotiaConnect? Find out how
to register and set up your login
information

H_qw to register (PDF)

Bill Payments

Save your payment companies online
to quickly and easily create bill
payments

Paying bills (guided tutorial)
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Each tab includes help content in various formats—documents, videos and guided tutorials,
that will help you perform all tasks within ScotiaConnect.

Getting Started Reporting Payments Administration Additional Services FAQs

Administration

*NEW* Video series: An Managing Users Managing User Groups
introduction to Administration How to add, modify, and delete users How to set up and manage user groups
to ScotiaConnect so you can control what access users
will have when they login to
Creating a new user Setting up users (PDF) ScotiaConnect
Deleting a user Setting up users (guided tutorial)
Recovering a user's credentials Creating a new user (video) Setting up a user group (PDF)

Creating a user group Deleting a user (video) Setting up a user group (guided
Adding a user to a user group

tutorial)
Modifying services assigned to a user Creating a user group (video)
group Adding a user to a user group (video)

Removing a user from a user grou . . .
& group Modifying services assigned to a user

Deleting a user group group (video)

Additionally, you can access the FAQs tab and search from our knowledge base of frequently
asked questions.
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Help Centre

Search Q

. Popular questions

Menu
How do | contact the Helpdesk? >

Popular questions
How do | register for ScotiaConnect? >

Payments v
EFT Payment cut-off times >

Wire payments v
How do | get a new QR code for my Digital Token? >

Administration v
What is Scotiabank's SWIFT code? >
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