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WIRE PAYMENT TRACKER

TRACKING WIRE PAYMENTS

Using t

he wire tracking tool in ScotiaConnect, you can track wire payments made within the

last 124 days. To begin go to Payments > Integrated Payments >Payment Search.

Enter the details for the payment you would like to track and click ‘Search’. Your results will
display at the bottom of the page and you will be able to click ‘Track Now’ to see the tracking

details for that payment.
Value Date  Recipient Reference No. Debit Account Amount Currency  Service Group Status
03/02/2018  Customer Binc.  CA170907000054 $90,000.00 CAD Completed

From the Tacking details page, you will be able to see:

1. The status of the payment and the time that status change took place.

The total time between when the payment was initiated and the last update that
took place.

3. The Unique End-to-end Tracking Number (UETR).

4. The name and details of the Originating Bank as well as the name of the sender and
the amount sent. You will also be able to see the date and time the payment was
initiated.

5. The Intermediary Bank details. Note that there may be more than one intermediary
bank.

6. The Recipient Bank details including the name of the recipient, the amount received
and the information about the bank.

7. The Payment Summary which outlines the sender, transaction and recipient details.
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Customer A Inc.

$90,000.00 uso
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Customer A Inc.
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TRANSACTION DETALS

Amount Sent Recipient Recenved Rrecipie
$80.000.00 USD $89.980.00 USD Customer B Inc.

vaiee Date
Mar 02, 2018
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IN PROGRESS PAYMENTS

If a payment is still in progress, the line will be green up to what has been completed and the
rest of the line will be grey.
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REJECTED PAYMENTS

If you have a wire in Rejected status, you will have the option to create a wire memo directly
from the Tracking Details page.

Tracking Details

Wire Payment - Scotiabank Reference No. CA170807000054

Fral Status - Mar 02, 2018 - 0530 FM ET
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in approximately 1-2 business days 03 hrs {0 mins
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WIRE PAYMENT TRACKER

Clicking the ‘create a wire memo’ link will automatically import the wire details into the
Create Memo page. This will allow you to get more information as to why the wire was

rejected.
Create Memo Print
Memo Details
Type of Memao® Query Destination Global Wholesaks Service - Money Tranaler Operations
Payment ICH Nurriber * CAITOROTO00054 Load Payment Details
[ 8
Quary meason Payment Not Receivid .
Payment Details
Payment ICN Numiber CA180411000118 Debit Account
Execution Date oen42018 Value Date o&04Z08
Amount 5.00 Cumency CAD
Reciplent RecitutoTest Recipiant Bank Scotabank
Méssage
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Need Help?

In the footer of any page in ScotiaConnect, you will find a ‘Help Center’ link.

privacy @ Legal @ Security @  Contactus @ | Help centre &

Clicking that link will take you to a resource page with documents, videos, webinars and
guided tutorials. There is also a knowledge base of Frequently Asked Questions.

Global Business Payments Technical Helpdesk - Monday through Friday, 8:00 a.m. to 8:00

p.m. ET.

e 1-800-265-5613 - Toll-free number within North America

e 1-416-288-4600 - Local Toronto area customers
e 1-800-463-7777 - pour le service en francgais

e Email: hd.ccebs@scotiabank.com. Your email will be answered within 24-48

business hours.

If you have any questions about the contents of this guide, please email us at

gbp.training@scotiabank.com

® Registered trademarks of the Bank of Nova Scotia
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