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Overview 
This guide will outline your options for reviewing your Scotia Visa Business Card information in 
ScotiaConnect, including reviewing your balance, card details and credit limit.  

Credit Card Administration  
Super Users or users with Administration access must provide access to users for them to be 
able to view their Scotia Visa Business Card balance on ScotiaConnect. They can do this by 
navigating to Administration > User Groups > clicking on the Group name > putting a 
checkmark next to ‘Balance and Transactions’ and clicking ‘Balance and Transactions’.  
 
 

 
 
Next, put a checkmark next to ‘Credit Cards’ in the Functions section and ensure that the 
Scotiabank Visa Business Account number is selected in the Accounts section.  
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Viewing the Credit Cards Report  
To view additional details, navigate to the Account page.  Any cards setup will be listed under 
the Borrowing heading. 
  

 
 
Click on a card to see more details. From this page, you will be able to see individual card details, 
your credit limit, the previous day’s balance and the remaining available credit. You will also be 
able to see a summary of your last statement by clicking ‘View’. 
 

 
  
If you’d like to see additional transaction details or perform any card maintenance, please log in 
to CentreSuite.  
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Contact Us 
 
Customer Contact Centre  

• 1-888-823-9657 - Toll-free number within North America – available 24 hours a day 

• Email: hd.ccebs@scotiabank.com  and your email will be answered within 24-48 

business hours. 

• To book product training, please send an email to gbp.training@scotiabank.com 

 
® Registered trademarks of the Bank of Nova Scotia. 
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