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Introduction 
 
ScotiaConnect billing statements and Electronic Funds Transfers (EFT) billing statements are 
both available through ScotiaConnect.   
 
The new ScotiaConnect billing statement combines your ScotiaConnect products and 
services (including Wire Payments, Electronic Cheques Services and Remote Deposit) into 
one standardized billing statement with itemized details. This will make it easier for you to 
see all your fees and charges in one place and reconcile your transactions.  
 
The new Electronic Funds Transfers (EFT) billing statement provides a convenient 
breakdown of your company’s EFT charges. 

Accessing your Billing Statements 
 
To access the billing statement, go to ‘Reporting’ and select ‘EFT Billing Statement’ or 
‘ScotiaConnect Billing Statement’. The reports available for every user will depend on the 
type of access provided by the Super User of the service. 
 

 
 
Select a month and the available statements will be shown. Click ‘Download’ to view that 
statement. Any statements generated before June of 2019 (ScotiaConnect) or September 
2019 (EFT) will be accessible at the bottom of the page by clicking the ‘Go to older 
statements’ link.  
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Overview  
 
Both the EFT and ScotiaConnect billing statements will have an overview displayed at the top 
of every bill, providing key information related to your accounts or services and the current 
billing cycle. You will also find contact information here, which you can use to reach out to 
Scotiabank if you have any questions or need any help.  
 

 
* Note that if you are a Small Business customer, you will not see contact information in this 
section. If you have any questions or need any assistance, please reach out to your branch. 
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ScotiaConnect Billing Statement  
 
After the overview section, you will see a list of charges, which will allow you to easily 
review monthly fees, view the previous month’s total and examine your products and 
services. 
 

ScotiaConnect Charges  
The ScotiaConnect Charges section will show you the breakdown of service charges for your 
company by the products and services you are subscribed to.    
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Electronic Funds Transfers (EFT) Billing Statement  
 
After the overview section, you will see a list of charges, which will allow you to easily review 
monthly fees, view the previous month’s total and examine your products and services. 

EFT Charges  
The Electronic Funds Transfers (EFT) Charges section will show the breakdown of service 
charges for the company.    
 

 
 
This easy-to-read list of charges will provide a service description as well as a unit count for 
each type of charge, priced according to your company’s existing EFT service agreement 
setup with Scotiabank. 
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